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HOUSE OF FRAVEL

How Kiwis see the World



 

16 May 2008

Kia ora New Zealand Paddlers and Supporters
Below is some important information in relation to your upcoming travel along with some handy information about Sacramento

Sacramento

See page 3-4 of this document for a general overview of Sacramento Area.

Insurance – 

Our fully comprehensive House of Travel Insurance Brochure outlining full conditions of the policy has been included. This will cover loss of deposits due to unforeseen circumstances.  

If you have a pre-existing condition, you will need to get this assessed and pay the required surcharge. Please contact the office if you have any pre-existing conditions or are aged 70 years or older. 

Earn Frequent Flyer Points – 

We have based your group airfare on using Air New Zealand, who is a member of the Star Alliance Airline Group. If you would like to join the air points programme ($50.00 joining fee) or require further details please contact us or view www.airnewzealand.co.nz for more details
Payment Deadline: Friday 30 May 2008

A reminder that final payment is due no later than Friday 30 May 2008, along with completed booking form, this is to ensure you have a hassle free travel experience. Failure to meet this deadline will result in auto cancellation of your booking

Bank account details

Please contact your dedicated travel consultant or your Team Manger to ensure that you have all the correct details to make your final payment, including your personal booking reference.

We have had several cases of payment being made to our bank account with no payee or booking reference.   We take no responsibility for incorrectly paid transfers into our account, with no booking reference!

Changes to your booking or extensions

If you have not advised your consultant or Team manager. Any changes to your bookings after FRIDAY 30 MAY 2008 will occur an amendment fee starting from $200.00 per person plus the applicable supplier’s fees.

Unused Service – 

Refunds will not be provided if due to illness or personal choice you do not utilise part or your entire booking.

Special Requirements –

We are able to assist with preferred aircraft seating, special meals, etc - any special requirement that may be needed whilst on your tour – please let your Team Manager know your personal requirements.

Contact Details 

We have two dedicated group consultants to assist with all your travel requirements -

Ben Bleach *

Email – benb@hot.co.nz
DDI – 04 5690964

Assisting with the following teams – 

+ Senior Womans (Marinna Millanta-Lowrey)

+ Master Men’s (Peter Waru)

+J19 Men’s (Hellen Messenger)

+ J16 Womens Squad (Haupai Puke)

* Note Ben is out of the office until Monday 26 May 

Emily Newrick

Email – emilyn@hot.co.nz
DDI – 04-5690965

Assisting with the following teams - 

+J19 Girls (Bertha Williams)

+ Junior Men’s (Auriole Ruka & Mere Tuiloma-Taylor)

+ J16 Boys (Pare Rata & Fred Whata)

House of Travel Lower Hutt

6 Margaret Street 

Lower Hutt

Phone – 04 – 5690950


Free phone – 0800 023 638

Fax – 04 570 2845

Should you require any additional information we would welcome your call. House of Travel Lower Hutt looks forward to working with the NZKOA

We look forward to being of service to you and welcome your enquiry and or booking. 

Kind Regards to all,

The Team at House of Travel Lower Hutt

Sacramento Area Facts

The city's history began in 1839 when Johann Augustus Sutter settled at the confluence of the American and Sacramento Rivers after having received a 48,000-acre land grant from the Mexican Governor Alvarado who was then in charge of running California. Gold was discovered in 1848 just thirty miles east of Sacramento. The rest is history! The news of the discovery spread like wild-fire around the globe and fortune hunters came by the thousands from all corners of the world to California—Sacramento to be precise. California became a state in 1850 and Sacramento its capital four years later.

The city has been on the move ever since and is now one of the fastest growing regions in the United States.

	Location:
	Sacramento is located 90 miles northeast of San   Francisco, 383 miles north of Los Angeles. Elevation: 17 feet.

	Area Code:
	916

	Population:
	460,000 in the city and nearly 2 million in the metropolitan area, which consists of Sacramento and parts of Yolo, Placer and El Dorado, Sutter and Yuba counties.

	Climate:
	Mediterranean. Sacramento enjoys mild year-round temperatures. Summers are dry with little humidity and an abundance of sunshine. 

Average Temperature in July:
88° F = 31°C

	Culture:
	Sacramento is home to professional ballet, opera and theatre companies.

	Entertainment:
	Performing arts, music, theaters and galleries galore. Sacramento is home to over 32 theaters, galleries and museums. Night time entertainment range from quiet piano bars to folk and pop ensembles, and from country western to rock and roll.

	Government:
	Sacramento is the capital of California where Governor Arnold Schwarzenegger is often spotted around town. The city has eight council districts and the county of Sacramento has a board of five supervisors.

	Taxes:
	7.75% sales tax; 12% hotel tax.

	Shopping:
	Nine traditional shopping malls and hundred of boutiques and one-of-a-kind shops offer something for everyone. Key shopping malls include:

Town and Country Village, the oldest shopping center in Sacramento.

Arden Fair, home to 165 specialty shops, restaurants, a multi-screen cinema and a food court.

Westfield Downtown Plaza, with over 100 specialty shops and eateries.

Pavilions provides cosmopolitan shopping and dining in a village atmosphere.

Folsom Premium Outlets have more than 80 stores.

	Recreation:
	In a city bound by two rivers, the American and the Sacramento, water recreation tops the list for outdoor activities: Salmon and steelhead fishing, river rafting, boating. All can be done on the 1000 miles of waterways around Sacramento and the Delta. Nearby Folsom Lake and Lake Natoma offer sailing and windsurfing.

Sacramento municipal golf courses provide the surrounding community with 540 acres of quality fairways and greens.

More than 120 city parks encompassing over 2,000 acres provide outstanding natural and developed parklands.

Professional sports are represented by the Sacramento Kings of the NBA, the Sacramento Monarchs of the WNBA and the Sacramento River Cats, a Triple-A baseball team.

	Tipping
	Tipping is expected in cafes, restaurants and better hotels. The going rate in restaurants is 15% or more of the bill; never tip in a fast-food or self-service environment. Taxi drivers, bartenders and hairdressers depend on similar-sized gratuities. Sales taxes vary from state to state but are typically 5-8%, though some states have no sales taxes at all.

	Currency
	American banknotes (bills) often confuse visitors: they're all the same size and the same colour. Be especially careful not to hand over too much cash, and always check your change carefully. Be careful not to accept incomplete or severely torn notes, as they can be refused; small rips are usually not a problem. Bills come in denominations of 1, 2 (rare), 5, 10, 20, 50 and 100 dollars.

Coins come in 1 (penny), 5 (nickel), 10 (dime), 25 (quarter) cent and 50 cent denominations; there is also a dollar coin.
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House of Travel Lower Hutt Limited

[image: image4.png]


6 Margaret Street, Lower Hutt
PO Box 31-359, DX:  RP42036

Telephone 04- 569-0950, Fax 04-570-2845

Email groups@hot.co.nz
Website: www.houseoftravel.co.nz
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